
Tour Information:
Holiday Open House
Group Name: NPS 1
Date: Sunday, December 17, 2023
Time: 3:30 PM
Point of Contact: White House Visitors Office
Confirmation ID: CS-4614155
Email: visitorsoffice@who.eop.gov
CS#: 4614155
24-hour Tour Hotline: 202-456-7041. whitehouse.gov/about/tours-and-events. We hope you enjoy your visit, signed President Joe Biden and Dr. Jill Biden
Header: The President and First Lady.
ALL GUESTS ARE REQUIRED TO BRING THIS DOCUMENT AND A GOVERNMENT-ISSUED PHOTO ID.
Driver’s licenses, military IDs, green cards, and US passports are all valid forms of identification.
US citizens who are 18 and Older (National Born and Naturalized) must present a valid Driver's License, military ID, or US passport.
Foreign Nationals (including Green Card Holders, Permanent Residents, Permanent Workers, Diplomats and Student Visa Holders), regardless of age must present a Passport, Alien Registration Card, or US State Department Issued ID. *A US Driver's License will not be accepted for entry
No other forms of identification will be accepted (including photocopies, expired IDs, or other transmissions of these documents).
All security information submitted to the White House must match the government-issued photo ID you bring with you.
Additional Information:
Open houses are self-guided. Secret Service Officers are posted throughout the White House to provide historical information
Eat a snack and stay hydrated prior to arrival.
Dress for the weather (you will be standing outside before your open house).
There are no restrooms available at the White House. Restrooms are located at the Ellipse Visitor Pavilion and the White House Visitor Center (see map on page 2).
Arrive 15 minutes before your scheduled open house time. No late arrivals accepted.
Additions and/or substitutions that are not approved by the White House will be turned away.
Open houses last approximately 45 minutes.
PERMITTED ITEMS
Compact cameras (still photography only, no video recording or streaming and lenses must be less than 3 inches long)
Umbrellas without metal tips
Cell phones (talking or texting is not permitted, still photography is allowed, please silence your phone)
All items needed for medical purposes will be permitted (i.e. wheelchairs, electric scooters, glucose tablets, EpiPens, medication, etc)
PROHIBITED ITEMS
Video cameras, cameras with detachable lenses, tablets, ipads, tripods, monopods, and camera sticks
Large bags of any kind (book bags, backpacks, tote bags, etc.)
Any pointed object, including pocket knives and selfie sticks
Strollers and diaper bags
Food, liquids, aerosols, tobacco products, personal grooming items (i.e. makeup, lotion, etc)
Guns, ammunition, fireworks, electric stun guns, mace, martial arts weapons/devices, toy weapons, or knives of any kind.
There are no storage facilities available on the White House complex. Individuals who arrive with prohibited items will be turned away.
You must present this boarding pass to enter the White House complex
THE WHITE HOUSE VISITORS CENTER
Visitors can explore an interactive touchscreen tour of the White House, view over 90 artifacts from the White House collection, shop at the White House Historical Association retail store, and view the 14 minute film, "White House; Reflections From Within." Visit the information desk to inquire about special ranger programs and events at President's Park.
The exhibit areas feature approximately 100 historical artifacts, interpretive panels, looping videos of photos and archival footage, and interactive elements for visitors of all ages.
THE WHITE HOUSE COMPLEX MAP
The Visitor's entrance is located on 15th street and Hamilton Place. The Visitor's exit is located on the east side of Pennsylvania Avenue near East Executive Avenue. The Ellipse Visitor Pavilion is located on E Street on the northeast side of The Ellipse. The White House Visitors Center is located on 15th and E Streets.
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